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1.0 Introduction 

The Ministry of Transportation (MTO) held a workshop to discuss the design of the proposed noise barrier 
adjacent to the Southwood Lakes Community along the westerly/northerly right-of-way limit of Highway 401 
and Highway 3. This work is part of the initial construction of The Windsor-Essex Parkway. The purpose of 
the workshop was to gather public comments regarding the design of the residential side of the proposed 
noise barrier, including colour, texture, transparent panels and landscaping options in their backyards. Each 
member of the public was encouraged to attend the workshop to provide comments on this part of the 
project.  
This report summarizes the notification and display material prepared for the Noise Barrier Workshop 
including pre-workshop activities, attendance, and the public input and comments provided at the 
Workshop. 

2.0 Purpose 

The Noise Barrier Workshop was held to present and receive public feedback on the design and installation 
of a 2 kilometre noise barrier along Southwood Lakes Community for the Initial Construction project. The 
noise barrier will offer noise mitigation along the easterly end of the study area from Howard Avenue to 
North Talbot Road. The Noise Barrier Workshop was held as follows: 

Thursday, September 24, 2009 
6:00 p.m. to 8:30 p.m. 

Macedonian Community Centre 
5225 Howard Avenue 

LaSalle 
The format for the Noise Barrier Workshop was an informal drop-in session with a formal presentation, 
followed by a workshop, with display boards and samples of noise barrier materials and clear transparent 
panels available for viewing.  The Project Team was available to answer questions, explain the extensive 
technical work that had been completed, and to receive feedback from the public. See Appendix A to view 
a copy of the Agenda for the Workshop.  

The goals of the Noise Barrier Workshop were to share the latest project information on designing the noise 
barrier with the public and to receive comments on the colour, texture, transparent panels and landscaping 
that each resident impacted would like.  Attendees were also invited to provide their ideas and comments in 
writing to the Project Team via comment sheets. 

Representatives from the Ontario Ministry of Transportation’s property section were available during the 
Noise Barrier Workshop to respond to specific questions regarding property acquisition.   

3.0 Public Notification 

Prior to the Noise Barrier Workshop, the following steps were taken to inform the impacted property 
owners: 
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1. Announcement of the follow-up Noise Barrier Workshop for impacted property owners was 
noted at the Public Information Open House (PIOH) held on July 23, 2009. 

2. Notices (see Appendix B) were sent by registered mail to 102 residential property owners 
who have properties which are adjacent to the location where project works are anticipated 
to take place. 

3. Permission to Enter (PTE) letters dated August 11, 2009 and September 3, 2009, were 
sent to all impacted property owners. Impacted property owners who had not signed and 
returned this letter, were encouraged to bring it with them to the workshop on September 
24, 2009. Additional copies of PTE letters were available at the workshop. 

4.0 Advisory Group Meetings 

Members from the City of Windsor, the Town of Tecumseh and the Town of LaSalle were invited to 
attend the Noise Barrier Workshop. A representative from the Town of Tecumseh and Town of LaSalle 
attended the Workshop. The City of Windsor and the Ministry of Transportation are working together to 
remove the owner’s current responsibilities for the existing noise wall/barrier, berming and landscaping 
which are registered on title. 

5.0 Display Material 

The following display material was presented at the Noise Barrier Workshop (see Appendix C): 
• Welcome to the Noise Barrier Workshop 
• The Partnership 
• Study Area – Initial Construction  
• Project Status 
• Initial Construction  
• Fall Workshop 
• Noise Analysis 
• Noise Modelling 
• Noise Barrier Aesthetics 
• Typical Backyard Treatments – A 
• Sample Rendering – Residential Side 
• Typical Backyard Treatments – B 
• Sample Rendering – Residential Side 
• Sample Rendering – Highway Side 
• Conceptual Motifs Location and Design – Highway Side 
• Seeking Property Owner Input 
• What’s Next 
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• Contact Information – Initial Construction 
The following roll plan maps were available to view at the Workshop 

• The Recommended Plan – Rendered Roll Plan 
• Initial Construction Roll Plan 

Also, a display table was set up with several noise barrier material samples as well as a few transparent 
panel samples.  The purpose of displaying these sample materials was to allow those attending the Noise 
Barrier Workshop the opportunity to view the colour and feel the texture of potential noise barrier materials. 

The attendees were provided with the following materials upon arrival to the Workshop: 
• Noise Barrier Workshop Fact Sheet 
• Permission to Enter Form 

Comment sheets were made available to all attendees.  Hardcopies of handout packages of the 
presentation displays were available upon request (see Appendix D).  Additionally, Photographic 
Documentation Reports were prepared for each individual property where a permission to take 
photographs was granted by the property owner.  The Photographic Documentation Reports included 
individual plans of the property owner’s backyards showing the location of the proposed noise barrier, the 
existing noise wall/wooden fence, property line and any significant features located in the backyard.  Also 
included in the Report were three to four photographs of the individual backyards.  Blank areas were 
provided for the individual property owners to fill in their comments and concerns. 

6.0 Attendance and Comments 

A total of 32 members of the public chose to sign the visitor’s register for the Workshop (see table below). 

In addition to verbal comments, the Project Team encouraged visitors to express in writing, all comments 
they had regarding the information presented.  In total, 26 written comment sheets were submitted at the 
Workshop.  Written comments were also provided in the Photographic Documentation Reports based on comments 
received at the workshop and by Project Team members when they were in the field. 

A breakdown of attendance and comments by meeting date/venue is provided as follows: 

Date / Venue Total 
Attendance 

Written Comment 
Sheets Received 

September 24, 2009 Workshop 32 26 
Total Comments received via 
postal mail, fax, e-mail or Study 
Team website 

- - 

Total                                                   32 26 

Attendees were encouraged to provide input to a number of questions on the comment sheets.   
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7.0 Summary of Workshop Comments & Results 
All comments collected from the Noise Barrier Workshop were analyzed and tabulated to determine the 
specific colour and texture of the proposed new noise barrier on the residential side of the noise barrier 
along Southwood Lakes community. All results are presented in pie charts below.  The information was 
collected from those who attended the workshop on September 24, 2009. Comments submitted for 
questions 4, 6 and 7 are summarized below as well. 
 
Results from Question # 1:  

1. Check the box to indicate which type of texture or pattern would you like to see on the residential 
side of the noise barrier. 

 
Preferred Texture / Pattern Preferred Texture / Pattern 

Plain 1 
Natural Stone 24 
Pressed Ashlar 1 
No preference 1 

 

PREFERRED TEXTURE/PATTERN

4%

88%

4% 4%

a) Plain

b) Natural Stone

c) Pressed Ashlar

d) No Preference

 
Overall, 88% of impacted property owners who attended the Noise Barrier Workshop selected Natural 
Stone as the preferred texture/pattern for the noise barrier. 
 
Results from Question # 2:  

2. Check the box to indicate which colour you would like to see on the residential side of the noise 
barrier. 

Preferred Colour Preferred Colour 
Grey 10 
Brown 13 
Light Grey-Green 3 
No preference 1 
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PREFERRED COLOUR

37%

48%

11% 4%
a) Grey

b) Brown

c) Light Grey-Green

d) No Preference

 
Overall, 48% of impacted property owners who attended the Noise Barrier Workshop selected Brown as 
the preferred colour for the noise barrier. Grey was a close second with 37%. 
 
Results from Question # 3:  

3. Along the top of approximately 50 percent of the barrier there will be a transparent section. Check 
the box to indicate which type of transparent material you would like to see on top of the noise 
barrier. 

 
Preferred Transparent Material Preferred Transparent Material 

Clear Transparent 10 
Clear with Lines 7 
No preference 1 
No Transparent Barrier 9 

TRANSPARENT MATERIAL

37%

26%

4%

33%

a) Clear Transparent

b) Clear with Lines

c) No Preference

d) No Transparent Barrier

 
Overall, 37% of impacted property owners who attended the Noise Barrier Workshop selected a Clear 
Transparent panel for the noise barrier.  
 
Results from Question # 4:  

4. Other comments? 
• Concerned with trucks and lights; 
• Concerned with dirt and spray from the trucks; 
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• Would like to keep the existing fence material; 
• Place temporary fence on highway side of cedar trees; 
• Concerned with geese (birds) hitting the barrier; 
• Reflective – is it a reflective (will traffic lights reflect?); 
• What is happening to the concrete side wall that lines one side of my property; 
• Will this be replaced with the matching “new” sound barrier and if not at whose cost will the 

new wall be constructed?;  
• No temporary fence inside the property;   
• Need to consult with me regarding temporary fence location; 
• Please call ahead before survey; 
• Mulch; 
• Other – fill in with topsoil to new noise barrier; and, 
• Would like to keep the wood of the old fence. 

 
Results from Question # 5:  

5. Check the box to indicate which type of groundcover you would like to see on your residential side of 
the noise barrier to address the area temporarily impacted. 

 
Preferred Ground Cover Preferred Ground Cover 

Sod 12 
Mulch 8 
Other 6 
No Preference 1 

PREFERRED GROUND COVER

44%

30%

22%

4% a) Sod

b) Mulch

c) Other

d) No Preference

 
Overall, 44% of impacted property owners who attended the Noise Barrier Workshop selected a Sod as the 
preferred ground cover. 
 
Results from Question # 6:  

6. Check the box to indicate if additional landscaping beyond the replacement or restoration of 
groundcover will be required in your backyard as a result of the construction of the new noise barrier. 
 



 
 
 

Initial Construction Noise Barrier Workshop  
 Summary Report 
 

 
  

7

Landscaping Landscaping 
Yes, please note your preference below - 
No - 

 
Comments submitted by those in attendance at the Noise Barrier Workshop varied in terms of personal 
preference.  The table provided below lists the comments received on Question 6. 
Summary of General Comments on Question # 6: 
Yes. Mix. 
No. No. 
Yes. Yes, waiting for follow-up by surveyor. 
No. No.  Would like extra topsoil when replacing sod. 

Also where the trees are put more topsoil to replace 
the mulch to continue with your sod. 

No. No. 
No. Would like extra topsoil. 
What about the Retirement home? (likely will want 
sod). 

No. 

Yes, will need garden bed raised to coincide with or 
be level with new barrier. 

Yes, fence extension. 

Maybe stone. Yes, evergreen bush between existing pine trees & 
future noise barrier. 

No. No. 
Yes, need more grading towards the back of the 
fence 

No. 

Yes, please note you preference below. We have 
cedar trees by the fence.  If fence is moved back 
then cedar would also here to be moved back with 
the fence.  Also, there is elevation by the fence 
which would need to be maintained. 

 

 
Results from Question # 7:  

7. Other comments? 
 
Summary of General Comments on Question # 7: 
Please follow-up! 
 

Ensure that temporary fence is adequate for safety 
of my small dog. 

Lowering the existing berm 
Side fences that different 
Compensated so many dollars per foot. 
Topsoil as a choice 

How much top soil? 
Mulch 
What about protecting the sprinkling system? 
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Summary of General Comments on Question # 7: 
Please note have a large dog. Concern for irrigation system damage 
Sprinkler system in area by trees (against fence). We have sprinklers that would be affected by the 

temporary fence.  How can this be addressed to 
avoid damage?? 

Sprinkler head – please see photo / map – Avoid 
damaging these 
Would like to know when the work is going to be 
scheduled on our property. 

Just let me know when you need access for the 
snow fence. 

If mulch is chosen will edging be installed? 
Are you considering plants as a ground cover (low 
rising plants?) 

Keep up the good work! 

 

8.0 Conclusion 
Based on comments received at the Noise Barrier Workshop, the noise barrier for the Southwood Lakes 
community will consist of a ‘natural stone’ finish (brown colour) with a clear transparent panel in selected 
areas. The contractor will restore the areas affected by the construction, using sod and/or mulch, 
depending upon homeowner preference. Property owners are responsible for the future maintenance of 
groundcover (i.e. sod or mulch) once it is in place. 
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APPENDIX A - 
Agenda 



  

 
 

PROPOSED AGENDA  
 

NOISE BARRIER WORKSHOP 
Thursday, September 24, 2009 

6:00 p.m. to 8:30 p.m. 
Macedonian Community Centre 

5225 Howard Avenue 
LaSalle 

 

 

1. Opening Remarks – 10 minutes 

2. Overview Presentation – 30 minutes 

3. Questions / Answers – 20 minutes 

4. Workshop Break – Out Session – 40 minutes 

5. Meeting Summary – 20 minutes 

6. Additional Questions / Answers for the Project Team – 20 minutes 
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APPENDIX B - 
Registered Letter 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Roll Assessment # <<ASROLNO>> 
URS Identifier <<URS_NUM>> 

September 14, 2009 
Our Ref.: 33015387 
 
<<Address>> 
 
 
RE: PROPERTY OWNER WORKSHOP – SEPTEMBER 24, 2009 

Initial Construction of The Windsor-Essex Parkway: Noise Barrier Adjacent to Southwood 
Lakes Community 

 
Dear Property Owner: 

The Ministry of Transportation (MTO) is holding a workshop to discuss the design of the proposed noise 
barrier adjacent to the Southwood Lakes Community along the westerly/northerly right-of-way limit of 
Highway 401 and Highway 3. This work is part of the initial construction of The Windsor-Essex Parkway. 
The purpose of the workshop is to gather your comments regarding the design of the residential side of the 
proposed noise barrier, including colour, texture, transparent panels and landscaping options in your 
backyard. You are encouraged to attend the workshop to provide comments on this part of the project.  

The workshop will be held on: 
Thursday, September 24, 2009 

6:00 p.m. to 8:30 p.m. 
Macedonian Community Centre 

5225 Howard Avenue 
LaSalle 

 
Please RSVP by Friday, September 18, 2009, to Holly Wright at holly.wright@urscorp.com or contact by 
telephone at 905-882-4401 Ext. 111. 
 
A Permission to Enter (PTE) letter dated August 11, 2009, was sent to all impacted property owners. If you 
have not yet signed and returned this letter, please bring it with you to the workshop on September 24, 2009. 
If you have not yet received a PTE letter, additional copies will be available. 
 
Initial construction includes: 
Á construction of two new bridges (No.13 and No.14) that will become part of The Windsor-Essex 

Parkway 
Á removal of the existing noise barriers, installation of a temporary fence and construction of a new 

noise barrier as detailed above  
Á restoration of properties affected by noise barrier construction. 

 
Construction of the two bridges and noise barrier is subject to receipt of the required approvals. Approval 
under the Ontario Environmental Assessment Act was received in August 2009 and approval under the 
Canadian Environmental Assessment Act is pending. MTO is also seeking approval under the Ontario 
Endangered Species Act, 2007. 
 
The detail design for the remaining components of The Windsor-Essex Parkway will be addressed in future 
design stages.  



 

- 2 - URS Canada Inc. 
75 Commerce Valley Drive East 
Markham, ON Canada  L3T 7N9 
Tel: 905.882.4401 
Fax: 905.882.4399 
www.urs.ca 

 
For further information, visit www.weparkway.ca or www.partnershipborderstudy.com or contact Peter 
Wowk, P.Eng, URS, at 905-882-4401 Ext 535 or Dennis Regan, Senior Project Manager, MTO at (519) 973-
7367. 

Yours very truly, 

URS Canada Inc. 
 
 
 

 
 
 
Murray Thompson, P.Eng. 
Project Manager 
cc. Dennis Regan, MTO 

Barbara Macdonell, MTO 
encls. 
 

 
 
  

  


